
(c) The State Services Commission assess
the extent to which tertiary social work
courses are meeting cultural needs for
those public servants seconded as stu-
dents to the courses;

(d) The Department in consultation with
the Department of Maori Affairs ident-
ify suitable people to institute training
programmes to provide a Maori per-
spective for training courses more
directly related to the needs of the
Maori people;

(e) (i) additional training positions be
established for training in Maori-
tanga at the district level;

(ii) provision be made for the em-
ployment of staff to provide tem-
porary relief while other staff
attend training;

(iii) assistance be provided to local
Maori groups offering Maori-
tanga programmes.

Recommendation 11 (Communication)
(a) The Department ensure appropriate

advice to its information staff on the
specific public relations and informa-
tion needs of particular ethnic groups,
and to assist with interpretation and
translation into Maori;

(b) Immediate steps be taken to continue to
improve the design and function of
public reception areas;

(c) An immediate review be undertaken by
an appropriate firm of consultants of
the range of all application forms to
reduce their complexity;

(d) That funds be allocated to Social Wel-
fare district offices with a high Maori
population to provide some remunera-
tion to Maori people who provide assis-
tance to Social Welfare staff in dealing

with Maori clients;
(e) A toll free calling service to Social

Welfare district offices be installed to
enable all Social Welfare clients living
outside toll-free calling areas to ring the
Department free-of-charge (rural areas);

(f) A general funding programme be es-
tablished which could be drawn on by
rural areas for community self-help
projects. These funds could be used for
example, to employ a community
worker, or to provide back-up funds for
voluntary work.

Recommendation 12 (Interdepart-
mental Co-ordination)
We recommend that:
(a) The Terms of Reference for the in-

tended Royal Commission on Social
Policy take account of the issues raised
in this Committee’s report;

(b) The State Services Commission take
immediate action to ensure that more
effective co-ordination of the State
Social Services agencies occurs.

Recommendation 13 (Comprehensive
Approach)
We recommend that:
(a) Immediate action be taken to address in

a comprehensive manner across a
broad front of central Government,
local Government, Maori tribal authori-
ties and the community at large, the
cultural, economic and social problems
that are creating serious tensions in our
major cities and in certain other outly-
ing areas;

(b) The aim of this approach to be to create
the opportunity for community effort
to:

(i) plan, direct, control and co-
ordinate the effort of central
Government, local Government,
tribal authorities and structures,
other cultural structures, busi-
ness community and Maoridom;

(ii) harness to initiatives of the
Maori people and the commu-
nity at large to help address the
problems;

(c) The Cabinet Committee on Social Equ-
ity and their Permanent Heads be res-
ponsible for planning and directing the
co-ordination of resources, knowledge
and experience required to promote
and sustain community responses and
invite representatives of commerce,
business, Maoridom, local Government
and community leaders to share in this
task.

Committee Comment
Change of the order contemplated in these

recommendations will place quite extreme
demands on the human resources of the
Department of Social Welfare and the De-
partment of Maori Affairs.

This report contemplates that the social
and cultural insights available to the De-
partment of Maori Affairs will be central to
the development of strategies that cannot
afford to fail.

The Department of Maori Affairs can bring
experience and skill in the social dimen-
sions of the Maori world in a measure
greater than that available from any other
agency of Government. Combined with
Social Welfare’s depth of practical ex-
perience in dealing with the social situation
of Maori people these two departments
together face the greatest single social and
cultural challenge of our times.

13

OCTOBER (A\
PENGUINS Iwj

A strong sense ofbelonging.
!A i ■

_m
" -

*' 1

■Wm

fJS

The
Penguin
Patricia Grace
collection

8 shmw

3*

The
Penguin
Patricia Grace

n .collection

PNW 1569

Now NZ author Patricia Grace’s complete works are
available again, in attractive new editions with special
covers by artist Robin Kahukiwa.
Mutuwhenua (The Moon Sleeps) (Penguin
paperback) $8.99 The story of a young Maori woman
torn between her Pakeha husband and their life in the
city, and her traditional rural way of life.
Waiariki and other stories (Penguin paperback)
$8.99 Her popular first collection of stories examining
relationships between people, families and races.
The Dream Sleepers and other stories (Penguin
paperback) $8.99 A second fascinating anthology
enlarging upon her prevalent theme of what it means to be
Maori in a society whose values are alien.
Potiki (Penguin paperback) $15.99, the spellbinding
mixture of myth and modern reality that has been one of the
bestselling NZ books of 1986.
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