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CHA&.‘ ENGES QUESTIONNAIRE
Hand-Picked Jury Is Not A Fair Jury,
Says Sinclair Carruthers In Reply

-S‘tory Of
Historic
N.Z. Estate

COVTI’\UING his mterestlnrr

series of talks on hlStUIlL
New Zealand estates, Douglas
Cresswell will diseuss next
Monday from 2YA onc of the
most famous stations in New
Zealand, ‘‘Marackakaho,”’
Hawke’s Bay.

This gtation, which was built up
through the enterprise of Sir Dou-
~ald McLean, one of the colony’s
mogt suecessful Native Ministers,
and developed by his. son, Sir
Danglas McLean, was typical of
thy. big New Zealand stations of

~ geveral generations ago.

Iy - many respects it- was an
almost a self-contained, feudal
state, supporting its own village,
and even its own church. The
hospitality of “Maraekakaho”
was. widely renowned, and fo

“Record” Line-up
Talent Today

PROBABLY mever hefore
~im a New Zealand
paeper has such a weclth
of feminine talent been
represented amnd writken
about as appears in the
_poages of iodays “Re-
cord’’:

Nelle Scanlan, New Zealand
writer with a world-wide re-
putation, writes  Passing
Pageant.

Aunt Dalsy, the Dominion’s
most popular radio figure,
contributes largely 1o the
women’s section. ’

The lovely ballerinas of the
Covent Garden Russian Bal-
let Company flit through our
news columns to-day like
pieces of thistledown. :

Eilsie K. Morton, weil- |4
khown Auckland  writer,
freshiy returned from two
years abroad, is .interestingly
interviewed.

Murie! Lewis, charming
1 -Wellington hostess and much
sought after as a broadcast-
ing personality, begins a new
1 regular feature, “Round-
- about.” !
"The paper’s oldest woman
gontributor, Chef, has a par-
ticularly interesting page on
‘passion  fruit recipes this
1 week. o

"‘swaggers” it was a haven and.
" a sanctuary, as many. as 20 at,
'a\ume bemg known to seek
shqk'ter there

Finally, however, as was the fate
of almost all the famous old sta-
-“tions,. “Maraekakaho” " was sub-
divided, and the original McLean
family scattered far and wide. -

Douglas Cresswell himself.
comes. from a weeél-known old New
Zealand = family. Bducated at.
Christ’s College, he saw service.
in the War and has farmed in
Canterpury for marny years.

To fdarming matters, naturally,
he brings a sound, practical know-
ledge, and he has carried out sev-
‘eral motable broadcasts for the
NBS, including a survey of the
dustries, and the two series which
e
“Cradle of Neéw  Zealand”: His-
torical Sidelights on the Bay of
Islands. district, and “Iistoric New
Zealand Bstates.”

Poet D’Arcy Cresswell, who
will - be " remembered for his
radio readings from Ovid, and
who is now in England, seeking

furither. expemerce and!famk, s

) a: heothe:.
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~igz at present Droadcasting,

To Last Week’s

“Record” Story

Last week's radic aquestionnaire, published on the frent page of the “"Record,” has
excited o greet deal of interest, especiclly the paragraph relating fo the number of lis-
teners who tume into the YA stations and those who listen to the ZB's.

These fiaures are challenged by Sinclair Carruthers, heed of the C@rﬂ:}@ﬁ-ﬁar-

ruthers Adveri‘asmg Agency, end monoging-director of Radio Feafures
Hera is My. Carruthers’ reply to last weelt’s questionnaire:

6 & HE fundamental re-
quisite of any
jury is imparti-
ality. A jury. to

be fair, must not be hand-

picked to vepresent the views
of one side or the other, I am

therefore compelled to strongly
challenge. the impartiality., or
rather the geographical suitability,

~of the jury of ‘Record’- listeners to
" express- views as summarised in
~ your last week's issue, so far as it
" Bears upon the quesiion of YA sta-

tions versus ZB stations.

S 4A QUESTIONMNAIRE OF THIS
CHARACTER, TC BE OF ANY
VALUE, MUST COVER THE
FULL RANGE OF THE RADIO
AUDIENCE AND BE EQUIT-
ABLY APPLIED IN PCINT OF
TIME, WHILE YOU QUITE
FAIRLY STATE IN YOQOUR
ARTICLE THAT THE QUES.
TIGONNAIRE WAS SENT OUT
TO ONLY 1000 ‘RECORD’
READERS — ABOUT 2 PER
CENT. OF YOUR CIRCULA-
TION—I FIND ON ANALYSIS
THAT MOST OF THESE WERE
AMONG THE JODURNAL'S
EARLIEST SUBSCRIBERS AND
WERE PRINCIPALLY COUN-
TRY DWELLERS,

“The conclusions drawn as to the
percentage listening to YA sta-
tions as compared with ZB stations
are therefore likely to be applied
by careless readers {(or others par-
ticularly interested in so doing) as
representing the views or par-
tialities of the great majority ok
radio listeners. It is very easy for
an absolute statement t{o be
picked out of its context and I am
therefore concerned te pul onmn
record, clearly and beyond all
doubt, the fact that your question-
naire, in the way you conducted it,
necessarily collected the views
only of a jury which, from the
circumstances in which it was
placed, must necessarily be partial
and not equipped {o deliver a fair

judgment between the merits of
- the two Services.

YA Vewsus ZB

“I must record my great appre-
ciation of your fai;'ness when, on
‘'my gquestioning wyour conclusions,

.oyou made - available - to. me the-

- réplies received  from your radic
jury’ These I have analysed on
the specifie question of YA versus
ZB. In the first place, analysis of
your postal subscribers gshows that
they are drawn, as one would
expect, .almost entirely from rural.
communities; most of the
addresses are rural delivery, or
country private bags, showing that
the recipients are prepared to pay
‘the ‘extra fee for postal delivery,

-Pecause they have not ready access’

to .shops. This fact marks prac-
tically the whole of your radio jury

-as§ having a country bias, but closer

examination shows that a prepond-
erance of these are from 1*emote
areas.

“A careful perusal of the replies
received led me to subdivide them
into five separate clagses, w}nch I
will list as follows:—— .

dm‘r;téd

Class 1.—Those absolutely
: no  second

to the, YA’s, with
chipice.

Clags 2.—Those devoted to the YA's
for. the first choice, with ZB's
in frequent support,

«Class 3.~Those devoted to the 2D

Lestations psa-frst and-iibsolute
- elinice,
Class 4—Those devoted to the ZI¥s

‘and 24 per

. reception.’ |
“referring to the ZB's, ‘Believe they

with regular use of the YA's as
a supplement.

Class 5.—Those dividing their atten-
tion 50-56 between the two ser-
vices.

“Analysing the replies 1 find
that 43 per cent fell into Class 1—
YA's firgt and absolutely; 18 rer
cent fell into Class 2, YA’s with
regular use of the ZB’s; 11.3 per
cent were devoted to ZB's only; 3
‘per . cent were devoted io -ZB's
with regular wuse of YA stations
cent divided their
attention 50/50 between the two.
services.

“A detalled analysis of th.
occupation givén confirms the
preponderance of rural activities,
Of all who responded, 73} per
cent described themselves as
sheep f{armers, dairy farmers,
farm rands or purcuing rural
occupations, sueh as lighthouse
keepers, eouiniry school teachers,
roadmen, ploughmen, sawmillers,
bridge builders and farmers’
wives. :

“The remaining 263 per cent.
Tell into the class of retired people,

small .wn busiressmen, carpen-
CHALLENGE
Question Papers

For
Wellingtonions

THE “Record” takes up

the challemae issued
by Sinclair Carruthers on
this page to-day.

The paper is prepering.
some thousands of gques-
tionnaive forms %o be
sent oul to readers in the
Wellington City orea.
Would those people who
receive them Dbe good
enough to §ifll them in
promptly? ,

ln the %@Hi@wmg week
more questionmaires will
be sent o reeders in @
specified rural area.

ters, joiners, rural radic dealers, |

with one. or two doctors, clergy-
men and others not stated. But
these again were chiefly from
rural townships
known, many of these cannot
effectively hear the ZB siatious.

Country Reception

“The fact that many country
listeners are unable to hear the
ZB stations is shown by the replies
given. For instance, amongst
those who gave ahsolute choice to
the YA stations there were many
who said io the question as to
whether they listened to the ZB
stations, ‘Yes, when heard.”

“QOtliers gave their choice of the
YA’s as being, ‘Because of betier
Still others said, when

are the most interesting and in-
structive - but my  set will not
bring them -dut. clearly~+YA's are:
the only stations my set will

and. as is well.

handle” Still more, referring to
the ZB’s said, ‘Only available at
night.’

“These show. that the opportun-
ity of decision avgilable io your
jury wa  limited anc becavse of
this the conclusion. drawn from it
in your summing up were erronc-
ous. The ZB’s do not claim to
effectively cover Hawke's Bay, Gis-
borne district, Main Trunk, West
Coast and many other distant or
sparsely populated areas. . They
do claim to eover those areas re-
presenting not less than 70 per

cent. of New Zealand’s population,

normal domestic and social pur-
chasing power. Yet, on my analysis,

your survey gave 70 per cent of

all the votes to the 30 per cent. of
the community who are beyond the
regular influence of the ZB
stations. I feel you will agree
that this was hardly fair.

“Experience in America shows
that assessment of the tastes of
the radio audiences is a very
involved and complicated task,
and not to be covered effectvally
by a brief guestionnaire over a
selected small group of people.
Surveys conducted by oursefves
show that at certain times in the
day or night as high a proportion
as 80 per cent. of the total audi-
ence will switch into a pariicu-
lar programme.

_“At the present moment this is
56 at 10.30 a.m. in the case of “The
House of Peter MacGregor,” whilst
‘Hymns of all Churches’ pulls 70
per cent. regularly at 830 a.m.,
both over ZB stations. Again, dur-
ing the election we conducted a

survey and found that 85 per cent,
of all sets tuned iu were listening
to the Prime Minister when he
was on t'~ air anG a similar per-

centage was drawn by Mr. Hamil-
ton.

Would Re\;erse

Figures

“A station’s audience flustuates

with ity programme and a gener -

alised srrvey of the type conducted
by you ig, for all commerecial or

cultural purposes, practically use.

fess. This is amply borne out by
the results of the questionnaires
issued by the National Broadcasi-
ing Service. Thege show that one
section prefers swing music, an-
other rusical comedy, still an-
other opera. and so on. Tachk
section swings f{from station to
station to get its particular prefer-
ence, provided what it wantg is
within range. )

“To suggest as a set off to your
questionnaire devoted to the rural
sections of your readers that one
be taken covering i section of city
listeners would certainly cause &
_reversal of your figures, but woul’”
not actually establish anything.

“1 WIiLL CHALLENGE YOU;
THOUGH, TO CONDUCT A
SIMILAR INVESTIGATION
WITH 50 PER CENT. RURAL
TO 50 PER CENT CITY LIST-
ENERS TO TEST WHETHER
THOSE WITHIN RANGE OF
THE ZB STATIONS LISTEN
TO ‘THE HOUSE OF PETER -
MACGREGOR’ AND [N SPORT. -
ING SPIRIT | AM QUITE PRE.
PARED TO BET YOU A NEW
HAT THAT 66 PER CENT. OF
THOSE WHO LISTEN TO
MORNING PROGRAMMES
LISTEN TO DEAR OLD PETER,

“That would estabplish the oniy
fact that matters in hroadcasting
—if the programme is good enough
the majority will listen to it irre-
spective of which service supplies
it.

“Surveys of the type conducted
by you have long since been dils-
carded by all reputable broadcast-
ing services and stations through-
out the world because their resnlts
have been proved to be fallacicus.”

Fields, both as an actress a

exploited.
cally about Monty Banks,
know they had married.”

What! Grade And

Star Believed Married Te Dﬁwecﬂ'@s?:
What They Told The “Record”

L ATEST—and most astOUnding—rumbur in the-
entertainment  world

who is one of the most brilliant film directors in
England to-day, is cértainly a great admirer of Gracie

that she had dromatic qualities that had never been
Gracie spoke to me equafiy enthusiasti-

¢/
i

onty?

that the world-
famous Gracie Fields
has become the
secret . bride  of
Monty Banks, dimi-
nutive ltalian - film
director who made
her last film, “"We're
~ Going to be Rich.”
Gracie divorced
her first husband,
Archie Pitt, ¢ few
months ago. Com-
menting on  this
-statement,  Trevor
~ Lane, who met both
*“Gracie and Monty
Banks on the set at
Denham film studios
a few months ago,
said: “Monty Banks,

is

nd a woman. He told me

It wouldnt surprise me to




