
programmes broadcast that year was £660,000 and the ex-
penses of maintenance amounted to £855,000. It is also
interesting to note that the revenues of Great Britain de-
rived additional benefit to the extent of £100,000 paid by
the corporation by way of income tax!
The key man in the British system is the Director-Gen-
eral, Sir John Reith, and. it ig he who has made British
broadcasting what it is. What has been his policy? I
should summarise it by saying that he has given the public
75 per cent. of what they think they want and 25 per cent.
of what he and his progressively-minded staff believe that
the public will appreciate and learn to like if once it is
given a chance of hearing a sample.
I sincerely trust that you will not be deceived into
thinking that the average Englishman regards the B.B.C.
with a complacent air of self-satisfaction as being beyond
reproach and improvement. I will instance two directions
in which substantial progress yet remains to be made,
There is not enough wit in our variety programmes. They
are still too suggestive of a music hall at which one is sitting
with a bandage across one’s eyes. A more important field
in which there is almost unlimited scope. for spectacular
progress is to be found in the news and talks sections of.
the programme.

ever seek better and better features. EHeonomic
pressure forces them to take the pulse of public demand
constantly, and be guided thereby. The huge investments
now also dictate that, for the sake of survival, there must
be experimentation, change, freshness. Of this reaching
out to try new things there has been great evidence in the
last year or two, In short, the whole scheme is all in the
favour of the listener. If programmes don’t interest John
Citizen and family they will not listen.
In all American popularity votes it is always the com-
mercially-sponsored programme which wins the majority’s
favour. There are perhaps two very evident reasons;
first, the extraordinary amounts which national advertisers
can afford to spend for the world’s finest aggregation of
talent, and second, the competition among these advertisers
to win the goodwill and interest of radio listeners. Not
only are their programmes eagerly listened to and given
preférence over the routine programmes where no adver-
tising is included, but very precise figures show that the
publie buys the goods that are advertised over the air. The
conclusion seems inescapable that the public listens to this
system of broadcasting, advertising and all
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