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:n ADIO broadeasting is 2
Y| national service. Its
many phases of personal
ramifications ecover
; interest of the greatest
giversity.

On the spivitual side, there are many

peopie who are interested in church

gervices, others opposed to any kind of

phurch service, some want a service of
b, partienlar dehomination, others want
no creed, but are interested in broad-

pagts of an ethical character in general,

In intellectugl matters we have those
partial to a certain science, others per-
haps not at all interested in any phase
of science, but keenly interested in the
higher- forms of music or drama;
whilst we have also a very large sec-
tion of listeners attracted by entertain-
ment of a humorous nature, certain
pews items, sports of various kinds, jazz
and lighter forms of music.

HE Broadcasting Company cannot
select its andiences, or broadecast at
any one time only to a section apprecia-
tvie of a particular type of entertain-
ment; there is always an unsatisfied
element. 'The company must either
cegse to fynction, or, while functioning
and endeavouring to please all gections,
inevitably fail to please all sections at
one time or another, so long as indis-
criminate listening is indulged in.
There are several ways by which this
- difficulty may to a certain extent be
met, and two methods adopted by the
company during the year have been :—

1

Tirst, by a fundamental classifi-
cation of progmmmestwhereby de-
finite types, attractive to certain
- sections, are broadeast at particu-
{ lar times, so that listeners can, if

¢ they -wish, diseriminate without

“inconvenience or loss of service.

* Secondly, by eliminating as far
as possible any suspicion of fav-

~ ouritism for any particular form of

. service, thereby encouraging a
* spirit of tolerance and public con-
fidence. ' A '

‘, THE first of these methods has been

‘adopted by dividing the service

into particular' sessions, and classifying
the programmes so that definite types.

are broadcast of each station at speci-
#ed times, such programmes covering
- ms wide 2 fleld as possible within the
. #mits of their types, so as to give the
 greatest practleable dlversity: o

ITH the object of putting the second
method into operation as effec-
tively as possible, and at the same time
inereasing the public utility of. its ser-
vice, the directors of the Broadcasting
Company have, during the year under
veview, introduced a public relations
scheme embodying :—
1. The formation of public commit-
tees at each of its stations.
The appointment of honorary
official listeners in various.places
throughout the Dominion.
1n all walks of life there are societies
and associations of highly qualified
ei}thusiasts organised in a spirit of
public service, each with its definite
objective. It is not desirable that radio
proadcasting sbould lessen the public
interest in these organisations, or in
any way prejudice their activities. On
the other hand, it is of the greatest
public utility that radio broadcasting
should co-operate with such organisa-
tions.

HESE organisations exist for the de-
finite purpose of promoting interest
in various subjects. For instance, there
are musical and dramatic societies, in-
terested in offering to the public
various types of entertainment. There
are the churches, ‘whose purpose it is
to present religious teaching, and there
are other organisations whoe are special-
ly interested in the child life of the
commupity. All are inevitably cancere-
ed with what radio broadcasting is do-
ing so far as it affects their particular
interests.
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TITH membership constituted of re-
presentatives of these organisa-
tions, church service committees, niusi-
cal and dramatic committees, and chil-
dren’s session committées have been
formed at the company's Auckland,
Wellington and Christchurch stations.
All positions are honorary, 80 thiat
while the committees are closely asso-
cinted with the company and its opera-
tions, their membeis are in this re-
spect entirely independent. With each
member an authority om hig or her

‘subject, the committee as a whole acts

as a clearing house or tribunal on
guch matters in the broadecasting ser-
vice as come within its scope, and it is
able to offer to the company sugges-
tions of worth-while value without any
question of unfair discrimination be-
tween the various sections of the com:
munity entitled to use a national
broadecast service. By this co-opera-
tion the objects of the associations and
societies represented, and also the ob-
jects of the Broadcasting Company,
have been furthered, and on the other
hand listeners receive the benefit of the
application to 4 new science of the ex-
perience of persons who have given
many years and done much work for
the ideals aimed at by their orgauisi-
tions.

Y adopting a pfocedure basged on
these considerations, both  the
material included in the progranmes,
and the constriction of the programnes,
are subject to review before they are
broadeast, by committees whose per-
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-‘Btanding-—ne?. W, Greenslade (Methodist), Mr. J. Crawford (Church

of Christ).
Seated—Rev. T. W. Armour .
(Congregational), Rev.

(Presbyterian), Rev. D. Gardner Miller
J. Robertson (Baptist). :
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sonnel is specially qualified to deal with
theni.

CHURCH SERVICE COMMITTEES.

BEFOR 3 publicly announcing its
public relations plan, eight of the
more promivent denominations, nanely:
Church of Ingland,
Pregbyterian,
Roman Catholic,
Methodist,
Baptist,
‘Salvation Army,
Church of Christ,
Congregational,
were invited to confer with the com-
pany for the purpose of forming i com-
mittee to deal with the broadeasting of
church services from the Christchurch
station, 8YA. 'These dernominations
comprise over 96 per cent.
whose religion was declared on the last
censug. Six of the denominations sent
along representatives, and two indieat-
ed their intention to stand aside for
the present. In these two cases, the
compiny intimdted that gepts on the
committee were open - for their repre-
gentatives at any time, and also volune
tarily undertook that should they so0
desire ta be broadcast at any future
time their applecation would be given
the same considefition as if their re-'
presentatives were on the committee.
At this conference, a committee was
formed, and functiohed so satisfactorily
that po hesitation was felt in offering
the scheme to the public as the most
effective means of establishing con-
tact between listenerg and the com-
pany. ’

FOLLOWING the success of this com-

mittee, others of a similar nature
have been organised at the stations in
Auckland and Wellington. Certain
transmission hours have been placed at
their disposal, and all applications for
broadcast during these hours, and all
business in connection with broadeast-
ing of religious matters, are referred to
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these committees, which recommend to

the company the action they consider
should be taken. In each centre the
chureh committee has reserved dates
for Dbroadcasting of services of such
c¢hutches as may make application and
are unot represented on the committee.
Each cominittee confines its activities to
the station in connection with which

it has been formed, and makes its ar-

rangements to suit local conditions.
The personnel of the Church Service
Committees is as followsi—

Station 1YA t—

Rev. H. M. Smyth (Anglican).
Rev. D, Morrison-Sutherland (Fres-
- byterian). ¥
Rev. 13 Drake (Methodist). ) <
Rev. 1. Nicholls (Baptist). b

 Ar. D. Donaldson (Church of Christ)..‘

Rev. L. PMetcher (Congregational),
Station 2YA :— ‘

Rev. €. V. Rooke (Anglican).

‘Rev. R. D. Howie (Iresbyterian)y |



