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SERVICE COMMITTEES.

Serious-minded listeners who are concerned with the full service
that radio broadcasting can render the community, will study with interest
the scheme for service committees submitted in another column by the
general manager of the Radio Broadcasting Company. This proposal, in
brief; recognises that many sections of the community are interested in
aspects of broadcasting, and proposes that round each station there be
grouped definite committees covering the major activities of the com-
munity, where they inipinge upon broadeasting. An example will make
the point clear., A Church committee, comprising representation of
the leading denominations, will, in effect, organise the broadeasting of
church services, and so far relicve the station director of responsibilities
in connection therewith. In last week’s issue we had the testimony of
the Rev. D. Gardner Miller, Christchurch, that this scheme in its period
of trial there had worked most adinirably, Other social activities—
sports, musical societies, dramatic societies, welfare institutions, efc.—

will be organised similarly, so that there will be direct contact between all -

the major activities of the community and the Radio Broadcasting
stations, which latter will then have the benefit of considered recom-
mendations from the central leaders of each section. This scheme as a
feeder for service has much to commend it.

But that is only one side fo the scheme. It embraces two other
“major features calculated directly to appeal to listeners, - The first is
" the appointment of special official listeners to check up on the quality of

transmissions. This is very essential, for in spite of the best of care, it
would be too much to expect that all transmissions should maintain an
unvarying standard of accuracy, and it is to the interests of all that any
departures from standard should immediately be notified and corrected.
The existence of official listening posts, too, will operate as a safeguard
for the company, and protect it from charges of bad transmission
which may not be justified. Most experienced service men agree that a
high percentage of blame directed against the transmission should mare
correctly be diverted to the reception and faults there. The second feature
that appeals to listeners bears upon this point, and the encouragement of
societies concerned with “Better Radio.” The harnessing of the
enthusiasm of the listener in this direction has great possibilities. The
maost outstanding characteristic of the radio “fan’ is his enthusiasm, and
the direction of this into recognised channels where those seeking assist-
ance can procure it, is very much to be desired. It is for this reason that
we heartily welcome this aspect of the scheme. “Better Radio” societies
will, we hope, be the general order; they will then serve as the definite
rallying point for newcomers and as educational centres.

Some criticism may be directed against the scheme., If any weak

points can be exposed, it is  thighly  desirable they
should be brought out. We  know the proposal for
achieving a  comprehensive scheme covering the company

and the listener has oecupied the-attention of the general manager for
some time. The subject is a big one, and bas many angles, The scheme
finally submitted has been an evolution from earlier propositions—
necessarily so in so big a matter. In this field there has been no pre-
cedent for guidance. The United States has no scheme for contact with
listeners; Britain has no detailed scheme; Australia has none. Their
conditions in every case are different, Here, the centralisation of this
public utility in unified control—a system towards which other countries
are trending to avoid chaos—has given the opportunity for the develop-
ment of direct honds along the lines of service between the company and
the community. The scheme is, we think, an earnest offer on the part
of the company to make broadcasting of the greatest use to the com-
munity, and we sincerely hope that the service committees will respond
to the opportunity, and that a strong hody of societics aiming at “hetter
radio” will be formed throughout the counpy, If these are developed
on national and not parochial lines, the her&fits that will acerue will be
great,
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In order to spread the message of
sadio, the largest and newest of Ber-
Bin’s broadcast stations has equipped a
huge van automobile to bring its pro-
granunes to remote communities.  The
car is really a good-will agent, as it
travels abont Berlin and environs trans-
mitting programmes to the home station,
for re-transmission on the regular wave,
In Turope, the license fees paid by
get owners provide the revenme for
broadecasters, who are therefore directly
interested in increasing their number.
With the apparatus installed in the
motor van programmies may be picked
np at points around the city and trans
mitted to the central station, where
they are put on the air on the regular
wave.,  Part ,o‘f the equipmeng 13 a
voweriul receiving set with which the

suburbanites of Berlin are treated to
axcellent programmes,

Many letters were received hy WJZ
New York, 30,000 watts) following a
eomplete programme carried ount with.
out_the aid of announcers, The ex-
periment proved a great success, since
the programmes continued smoothly
and screnely, unpunctured with the ver-
bal expressions and interjections of the
studio announcer, and it is expected
that many other stations will follow
this example. The programmes, lLiow~
ever, are published in the Press.

Don’t expect to obtain sweet-toned
music from your loudspeaker if you are
using 90 volts (or more) “B” hattery
poteatial on your last audio valve if

| vou are not employing a “C» battery,

What is the good of owning an expen-
sive set which gives yon poor tone?

. Descriptions of grand operas now be-
ing produced in Sydney by J. C. Wil-
liamson, Ltd., accompanied by music,
are being broadecast weekly by 3LO,
Melbourne,

 Service
Committee

(Continued  From ‘Front Page)
«“Phere is a persistent demand from
listeners for reliable and. independent
information, -and from. those. who coi-
template installing receiving sets for
advice as to the most suitable type of
set for their requirements in the par-
ticwlar locality. Few people -faced
with - this latter ~ problem . of deciding
what to buy are in a position to know
what mnst be embodied in a- set io

meet their reqguirenents. . .
“[his is a matter which is of vital
iniportance to all who ate mterested
in radio broadcasting, and ome N
which all intsrests -are identical, for
just as every satisfied listener is, of as-
sistance, so every dissatisfied listemer

the service. In addition, the improv-
ing of reception facilitiey 1s essentially
a matter fo be dealt with by local o1~
ganisations, fur conditions vary in dif«
ferent localities. and the type of set
which is entirely satisfactory in oné
district may be quite unsuitsble in an-
other.

BETTER RADIO LEAGULS,

sefn order that these matters miay be
dealt with and the disabilities of listen-
ers miniinised, the Radig Broadcasting
Compatty proposes to give qfucml re-
cognition to such existing radio leagnes
or societies including in their objects
the improvement of radio receptiont
facilities. Also in districts where such
radio leagues dre not in existence, the
Broadcasting - Company proposes to
spansor the formation of leagues, 1o
be known as ‘Better Radio Leagues
having for their purpese the fostering
of improvements for radio reception.

“Phe imembership of all leagues
should be open to licensed radio deal-
ers and transiuitters, as well as to lis-
teners, and it is snggested that their
activities include :—

(a) The establishment of bureaus for
the assembling and recording of
rehable information in respect to
receiving apparatus. R
The dissemination of information
regarding improvements in facil-
ities for reception.

The investigation of cases of
poor reception, local interference
. and howling valves. o

“Ty respect. to seetion fa) it is si g-
gested that leagues shonld elect tey.h«
nical committees to gather information

(b}

(c)

c:omo-c:::—oc:po-cbomoc

NEXT WEEK WE - WILL FEA-
TGRE A PARTICULARLY COMPRE-
HENSIVE REVIEW OF THE PRO-
GRAMME QUESTION GIVING
VIEWS OF LISTENERS PRC AND
CON ON THE QUALITY ISSUL AND
TRAVERSING JJN DETAIL SOME
RECENT NEWSPAPER MATTER.
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regarding the installation, opeiation
and maintenance of receiving apparalus
capable of giving satisfactory results
in the district over which the acfivities
of the league extend. Much is to Le
gained by ensuring that all cpparatas
sold in a district is installed, operated
and maintained so as to give the most
cffective tesults in  the locailty in
which it is used.

““I'he activity outlined in section (b}
will be educative and will keep listen-
ers in the district in touch -vith the
latest developments, thereby maintain-
ing their interest in radio, muking for
betier reception generally.

“fhe investigation of cases f [ootr
veception, interference from Iecal
sources and howling valves, as provid-
ed in section (¢}, will greatly increase
the prestige of the leagues, and will
help to remove one of the greaiest
Lhandicaps {o broadcasting.

“The company is prepared to con-
sider rendering assistance by ¢ ppoint-
ing an officer to co-operate with those
desirous of forming leagues, anl 1o
confer with them in respect cf tech-
nical matters concerning reception op-
paratus and facilitics generaily,

CONSTITUTION OF COMMITTEES.

“Yor some time past a clurch ser-
vice committee had heen operating stc-
cessfully at 8YA, Chuistehureh,” and
had solved the problems of :o-ordinat-
ing the order of Lroadeasts  amony
those concerned quite  harmonioasly,
and contributed very effectively to the
general satisfactory condust of rhureh
Lroadcasts. A coustitution and rrles
ot operation had been drawn np om the
hasis of that experience, aund would he
made generajly available with the ne-
cessary adaptations for application to
othier organisations.”

FIGURES THAT TALK

3LO, Melbourne.... 98,000
2FC, Sydney...cweeee 52,000
3AR, Melbourne... 42,000
4 New Zealand
stations 35,000
Australian figures are for tha
twelve months ending June last;
New Zealand, the approximate sum
ending December 381 last. Much
newspaper talk in New Zealand has
centred yvound £50,000 and £60,000
as being New Zealand’s figures. The
facts are very different, for these
crities ignored the fact that licenses
grew late in the year and xevenue
only pro rata. Service depends on
finance and the best service to broad-
casting can be rendered by appreci-

ating faet and not expanding and
spreading ficiion, '

~ to Help Radio

is a hindrance to the development of |

these programmes will be

- Special efforts are in hand to make
-anniversary of the birth of the Bard and also St. George’s
Day, a memorable Shakesperean day, and lovers of the
Bard are advised to keep that evening free.
pated that the best programme for that evening will
come from 1YA, Auckland, although 2YA will also be
to the fore with a very excellent evenings fare.

‘Special Shakespearean Day for
S AT ,

April 23, the
It is antici-

Both of
entirely Shakespearvean fea~

tures. Full details will be given later.

CANNOT BE REMEDIED

TROUBLESOME FADING

“MUST BE ACCHPTED LIKE THE
' WEATHER.”

An  American  expert authority,
dealing with the gquestion of fading,
says in a letter to the general marager
or the Broadcasting Company: :
“Dr. Alfred N. Goldsmith has very
aptly. sumnied up the present kuow-
ledge of fading. He contrasts it to
a lmge picture puzzle of many thous-
ands of irregular pieces, of which only
a few paris have been successfully put
together.  Although many teclinical
papers have been published with refer-
ence both to periodic and steady fading,
the sum of knowledge on this suhject
is so little that only the most general
conclusions can be drawn. It is not
unfair to state tbat the phenomenon
of fading is little less than a mystery.
There is evidence that many factors
contribute to it. There are day and
night effects, seasonal variations, and
shorter periodic varjations caused by
local weather conditions and tfempera-
ture and humidity conditions.

_ “The accepted theory of periodic fad-
ing, pf the two and three-minute vari-
ety is that it is based upon lagging
effects,  Although radio waves are con-
sidered to travel at 168,000 miles a
second, so rapidly .that lagging can
hardly be reasonably conceived, never-
theless such effeets must exist. For
example, a receiving station Jocated
236 miles from a Dbroadeast transmitter
may receive the signal directly through
the air and also Ly reflection from the
heaviside layer.  These two signal
compouents are combined in the re-
ceiving system.  If the heaviside layer
fluctuates, either in its altitnde or in
s properties as a reflecting layer, the
amount of time lag in the reflected
signal as compared with the signal re-
ceived directly, mmst maturally vary.
Ihe accepted theory is that the re-
flecled signal tends tc caficel out the
signal received directly and that the
two, three, and four-minute fading is
caused by changes in the heaviside
reflection effect.

. “Another type of fading, enconntered
in short-wave traunsmission, is ktown
as selective fading.  The American
Telephoue and elegraph Company, in
its researchies in comnection with the
transatlantic telephone, has conducted

ing and a teclhinical paper on this sub-
ject may be expected at any tiwme
within the next few months. The
way in whichh selective fading is ob-
served is to ({ransmit simultanecusly
five separate audio-frequencies on the
corrier wave,  They are received at
a distant point and filtered separately
so that the intemsity variation at each
andio-frequency  may be  measured.
Their intensity with rxespect to each
other varies {froni moment to moment
and seems to follow mno regnlar law.
At one moment, the middle frequnencies
may be preponderantly loud while the
upper and lower are weak, aund, at the
next moment, the situation may he re-
versed. These effects have not been
observed in the regular broadcasting
frequencies.”

The. writer concludes withi the re-
mark:

“In #he present state of the art,
I doubt very much that informa-
tion aloug these lines can be of
nay great value to yoll, Kowever,
if any progress is made in counter-
acting fading  conditions, by
methods used in transmission, 1
will inform you of them promptly.
In the wmeanwhile, fading must be
accepted much as the weather is;
there is little or nothing we canm
de about it

extensive inquiries into selective fad-
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STRAIGHT HITTING
“THE BULLETIN” SPEAKS

our

A recent issuc of “The DBulletin®
containsg an article on Australian broads
casting, which contains much of inter-
est to New Zealand in its sevelation
of the attitude of the public to broad«
tasting there, Much of what “The
Bulletin” addresses to the critics of
the Australian stations-—which, with
their much greater revenne than fhe
New Zealand stations enjoy, are able to
give longer hours, etc.—might well be
faken to heart by a small section of
New Zealand critics. Compared with
81O’ #£98,000 annually, and 92FCs
£57,000, each for operating only one
stationt, the New Zealand company last
year operated four atations om a year’y
income of approximately £40,000, or an

average of £10,000 each. That is a
straight-out  comparison  which has
weight, and makes more applicable

than ever ‘“The Balletin’s®
as followi—

“Much of the current criticism of the
broadcast programmes is ill-informed
and unfair. It obvionsly <manates
from the kind of Aunstralian (tco num.
crous, unfortnnately) who delights in
depreciating {he work of other Aus-
tralians, and running down eminent
feilow-countrymen when they return
from abroad 1t weuld be wore gens
erous and more truthfnl to acknow-
tedge that the broadcasting companies
have kept a fowl im the pot for many
clever shiow people in slack periods,
haxe provided oppurtunities for a sug-
prising number of gified young musi-
ciang and the like, who would others
wise have found it difficult to get a
hearing, and have done at least a -
tle for native-born compesers and play-
wrights—may they do a lot moret In
any case, nothing is to be gained by
buiting into their Lesiness in the
fashion of meddling politicians, The
stations should be made to wunderstand
that Aunstralia expects them to do their
full share in bringing the henefits of
broadcasting to the widest possible pub-
lic at the cheapest possible rate, with-
out sacrificing merit to cheapness, But
{hreats and hicks are not likely to
do any good.  Neither is “‘national-
isation,” on which some foolish peo-
ple have set their hearts.””

remarks,

“A MATTER OF OPINION”

———

EFFECTIVE RANGE OF
STATIONS.

PSYCHOLOGY OF LISTENERS.

An American radio anthority, writing
to the Broadceasting Jompany m respect
to the power of stations, ‘ndicates that
humon nature s much the same in
America as it is here. He says:—

“YWith regard to tho practical ser-

vice range of broadeasting statious,
service range is as much a matter of
opinion as it is of scientific measure-
ment. When Dbroadeasting first be-
gan, five hundred watt stattons served
listeners for severnl hundred miles;
now that considerably higher powered’
staticns have come into general use,
a 500 watt station serves little more
than a ten to twenty mile area, ex-
cepting where there are few stations,
as we have in the Far West. It is
likely that, if youn increase the power
of one of vour inur stations, vou will
find an insistent demand to increase
the power of the remainder.”

236 Lambton Quay

RADIO
AUCTION SALKFE

THE WHOLE OF OUR HUGE STOCK OF UP-TQ-DATE
RADIO SETS, PARTS AND ACCESSORIES WILL BE

AUCTIONED WITHOUT RESERVE

FRIDAY, MARCH 30, At 12 noon.

———a

BRITISH IMPERIAL RADIO CO,,

GRESHAM HOTEL BUILDING

'Phone 42-—412,

Wellington,




