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certain their wishes, and had the bene-fit of a steady stream of letters as well
as much personal contact. In spite of
these advantages, the company did not
claim to know perfectly the wholemind of listeners, as was claimed by
the Auckland Listeners’ League,
and he would be very glad to know the
method pursued by the executive‘in obtining its comprehensive Know-
ledge. As against the wholesale con-
-demnation of the league, the company’s
correspondence and contacts showedthat listeners did very definitely ap-
preciate the improved service that had
been made possible by the forward
move following the establishment ofnd

A FINANCIAL COMPARISON.
_ In spite of the disadvantage of hav-
ing to operate four stations on much
less money than the leading Austratian
companies had to operate their one
station, capable and experienced lis-
teners of high musical taste were
agreed that the New Zealand stations
were giving programmes which, in
general excellence, compared favourablywith the Australian -stations, although
necessarily without the range of nov-
elties available in those larger cities,
simply because of greater population
resources.
3L0, Melbourne, had an annual
income of £98,000; ZFC, Sydney,
£52,000; 3AR, Melbourne, £42,000;
while ‘New Zealand Had fast year
but £35,000 with which to operate
four stations. This sum was very
much smaller than the misleading
figures that had been freely used
by many critics.
THE PROGRAMMES.
It was remarkable that, while the
Jeague in its letter was "‘very dissatis-
fied with the programmes of 1YA,"’ all
the speakers at the meeting admittedthat the artists engaged were the very
best available, and that they were not
making any attack upon them. They
reduced their complaint wholly to one
of lack of variety. He appreciated this
point, and listeners could be assuredthat every effort was being made to
secure variety. Variety, however, de-
ended on talent of suitable calibre be-
ing available. The company’s policywas:to procure the best performers
available, and encourage them to widen
their repertoire, to which end compre-
hensive arrangements had heen madefor the regular supply of suitable new
music. In this connection the copy-
right question was very important.
Notwithstanding that the company
was paying about £60 per week for
copyright, it was very restricted
indeed in what it was allowed to
broadcast,

They had not been able to obtain a
catalogue of the works available for
performance, but, on the other hand,
they were continually receiving lists
of works prohibited for broadcast.
Some of these were often the lighter
forms of music, which was the very
class of music required by listeners.
They had also to forward to Australia
details-of all items broadcast, not only
vocal and instrumental, hnt also
gramophone and pianola records. The
same information had to be given with
respect to relays, whether from thea-
tres, dance halls, concert chambers, or
elsewhere. In everv case the title of
the item, the composer’s and publish-
er’s names, must be myen, inyolvihg a
large amount of work. Because oi this,all programmes had to be sent to head
office. ‘he system was for local
programmes to be arranged at local sta-
tions, so as to suit local conditions,
but the question of copyright
was so complicated that it was
not practicable or ecouomical to
dealt with it except from one centre.From this they would understand thatit was sometimes necessary to alter
local arrangements, as until they got
the proposed programmes and comparedthem with lists of prohibited copvright
music which they were continually re-
ceiving, they could not approve of the
programmes for hroadcast As regards
the statements that aJ] announcements
were prepared by head office, they werenutrue.
COMPARISON WITH BRITAIN.
Mr. Harris proceeded to make an in-
teresting comparison with the results
achieved in Britain by the British Broad-
casting Corporation in comparison with
New Zealand. The British Broadcasting
Corporation had some 21 stations, and
in the territery covered there were
some 44,000,000 people. New Zealand
had four stations operated Hy the
Broadcasting Company, and the popula-
tion concerned was 1,378,000. Tor Eng-
land to compare with New Zealand’s
position she would have 128 stations in-
stead of 21; in other words, New Zea-
land on a popuation basis had six times
more stations than England. On a power
population basis, we had already in-
stalled for the New Zealand people ten
times more service than that, providedin England. All this had been done in
face of the fact that Itneland had a
three vears’ advantage over the New
Zealand Compsny. In comparing the
patronage won, it was to be noted that
the number of licensed listeners in New
Zealand to the population gave a ratioof one license to every 35 nersons. When
Eneland had heen oneratine her service
for the same period as New Zealand
had, there was onlv one listener to every
43 persons, in spite of the fact that in|

Itngland the population per station was
greater, the fees lower, and the facili-
ties for broadcast much greater thanin New Zealand. ‘The fact, however,
was that the public response here had
been greater, and no better tstimonycould be secured as to the real efficiencyof the company’s enterprise.
SOME METHODS NOT HELPFUL.
There was nothing really fresh to addin the matter of accounts, Mr. Harrissaid. Under the company’s agreementwith the Government, all expenditureswere subject to Guvernment audit to seethat the terins and conditions of the con-
tract were being observed. The com-
pany had invested £50,600 in plant toenable a satisfactory Dominion broad-
casting service to be carried on.
"The company frllv apnreciates thedesires of listeners, and is doing its bestto meet those desires, but TI cannot
agree that the methods adopted by
some listeners are alwavs the most
helpful." Mr, Harris said:
"If listeners really want inrprove:ment it would be far better to pull
together than to undertake destruc:
tive propaganda. which is without
foundation in fact. The effect of
this cen only be to give over a
period the general impression tg the
public of chronic grouchiness, whichwill hinder increased participationin the undoubted enjoyment possiblefrom radio.
"Tn entertainment value, radio has
nothing to compare with it. lt is themost economical and comprehensive
news and entertainment service possible.It takes tight into the home news of
the day, market reports, instruction and
entertainment, music, sports, ‘and na-tional events. ‘The future of this ser-
vice is immense, and its capacity forinstruction and expansion unlimited.Its growth will be best served by co-
cperation rather than by unjustifiedcriticism." |

DEALERS’ VIEWS

SUPPORT FOR THE COMPANY.
‘4

:

That helpful suggestions would bebetter than destructive criticism of the
policy and programmes of the Radio
Broadcasting Conrpany, were the views
expressed at a special meeting of theAuckland Radio Dealers’ Association,
following on the Jeague meeting. Mr.
V. R. Johns presided over a good at-
tendance.

While admitting that some items
on the programmes were not popu-
lar, members thought the con:
sensis of public opinion Was that
the programmes, as a whcle, com:
pared more than favourably with
those given by Australian stations,
especially in view of the restricted
amount of local tatent available.It was agreed that programmes
had improved considerably during
the year, and, from information
available, members expressed satis-
faction that further improvement
could be anticipated. .

It was said that many recent im:
provements and innovations were
the direct result of suggestions from
private listeners, and the hepe was
expressed that such suggestions
would continue to be made.
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LETTER FROM THE LEAGUE

(To the Editor.)
Sir,-In case your readers may have
got the impression from your issue of
the 16th inst. that the Auckland Lis-
teners’ League is connected with or is
adopting the tactics set ont in the
anonymous letter published by you, I
should be obliged if you would publish
this letter.
I agree with the views expressed by
the meeting that a private letter written
by a lis.ener to an empioyee of the com-
pany should not have been publishedin your paper, especially as its posi-
tion on the same page which referred
to our meeting would give the average
reader the impression that the Auck-
land League favoured such sentiments.
The writer of the letter is not con-
nected in any way with the executiveof the league, and if you had cared to
make inquiries the policy of the Auck-
land League since july last has been to
try and produce a workable scheme of
co-operation between the company and
listeners.I might add that should you have
taken exception to varions criticisms in
the papers--and such papers wave a per-fect right to criticise those who handle
a public utilitv-as far as the league is
concerned, I do not know of any officialstatement which was made to the papersthis year by the league prior to our
meeting last Monday. Should you de-
sire to produce a paper which is im-
partial both to the company and lis-
teners, I trust yon will verify the facts
before again imputing to the Auckland
League motives that do not exist,-
[Will our correspondent cite where we
have made anv such imputation against
the league ?.-Kd.]I should like to add that the meeting
on Monday was a protest against the
company and Government for nof at-
tempting to produce better co-operation
hetween the listening public and thosein charge of such a national utility, al-
though promises to do so had been
made by hoth.Iam glad to see in yesterday’s papersthat the company is making overtures
towards co-operation of some sort, andtrust that you will allow space in your
paper, should my executive so desire.for the publication of its scheme of
co-operation, |

The public will then be able to judge’
between the two schemes, and also as
to whether the Auckland League has
deserved ihe criticism which has .ap-
peared both in your paper and in other
papers from the company.
In conclusion, I should like to quote
your words appearing in your leaderof the first issue; "Broadcasting cannotsucceed without the fullest co-operation
between the listening public and the
company providing the service for theirdelectation."
Also your conclusion: "It will be only
by mutual co-operation and mutual
understanding that the common desirewill be attained."
To attain the common desire both the
company and the listeners must be pre-
pared to meet each other and give way
on essential points. The co-operationmust be mutual and not one-sided. A
writer once very wisely said: ‘Mencantiot co-operate successfully for any
purpose if the sole bond between them
is self interest.’",--Yours, etc.,

A. CECIL JACOB
_ President Auckland Listeners’ League.

stood since our establishment ready tovender the fullest help to any leagne

to some extent «ntrainedd matprial-

We must object to our correspond-ent’s statement that we have imputedmotives to the Auckland League thatdo not exist. We have done no such
thing. Where have we discussed tlie
Auckland Listeners’ League and made
any such imputations? Will our cor-
responden* please justify his state-ment? ‘The suggestion that some dark
horse on the league’s executive wasout to "tear things up a bit’ was in
a letter which, in spite of our friend’s
opinion to the contrary, we think we
were perfectly justified in publishing|in order to expose to the public thatthere were some interests-we did not.
say the Auckland Listeners’ League-which were definitely out to pin prickand damage broadcasting, and whichthe daily evidence in the Press indi-
cated to be in operation. The keennessof the league to be disassociated fromthis course of action endorses our view
of its disreputable character and justi-fies our exposure of it. As a solicitor,Mr. Jacob knows that ownership of aletter rests in the recipient, not in
the writer; further, he knows we did
not reveal the writer’s name-the
league brought that out-but revealed
only the methods proposed. ‘The sug-
gestion about the contagious influenceof juxtaposition on the same page istoo thin altogether.
We will freely concede that the execu.tive of the league aims to help broad-
casting; but we do very seriously ques-tion the wisdom with which that aim
has been prosecnied, inasmuch as
speakers at bath of the public meet-
ings held-not excluding our corres-
pondent himself-have endeavoured, in
our view, to create prejudice rather
than present facts fairly. Our corres~
pondent is a member of a very honour-able profession and will know whetherthe guise in which the company’s con-tract with the Government and its
articles of association and alterations
thereto were presented to the two pub-lic meetings was strictly fair and
honourable or whether those statements
were warped in such a way as to ex-cite prejudice on the part of those
ignorant of legal niceties.It is true that the public and the
Press haye a right to criticise anythingthat affects them, and no one has ever
disputed that right. But misstate-
ments are not criticism; and to be
effective criticism must be fair, The
league would be serving a very useful purpose if it sought te correct mis-
statements that have appeared in theAuckland Press. As these papers
are contributed to by members of its
own executive, a request that thevshould verify such statements hefore
permitting them to be published should
micet with a favourable reception. Ifour correspondent wonld undertake
this rather than charging us with an
act of which we are innocent it would
be more to the point. Avcording to
the general manager's statement, the
company has been consistently work-
ing towards an effective scheme of co-
operation with those interested in
broadcasting for months past. A pre-
liminary scheme was submitted the
Auckland executive in November last
--the same one that our correspondent
so helpfullv characterises as ‘‘puerile’"’
-and, incidentally, although confiden-
tial, a summary of it was published
in the Auckland Press. ‘The scheme
now submitted has evolved from that.
Finally, we would say that, in spiteof the leagne’s attack on "The Re-
cord," we will willingly publish its
scheme for the information of the
public, nor will we demand payment
therefor, as the Auckland Press did
to the company. We have always

or set of listeners in furthering radio,
and the league has only itself to
blame for not having more publicity
through our columns We are quite
impartial and desire only to see broad-
casting flourish for the fullest satisfac-tion of all. We are quite preparedto criticise the company when it de-
serves it, but we believe in giving those
concerned a fair chance of evolving
order and harmony out of limited and
before embarking on criticism which
jn that stage would be «unjustified.—
4a.
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When Clyde Smith, of Bebe River,
New Hampshire, returned to his homeafter the flood that swept New England,
U.S.A., he found his receiver under
mud and water with the rest of his fur-
niture. After it had been dried and
hooked-up, the first station tuned in
was plaving ‘It Ain’t Gonna Rain NoMore!"

The Children’s Charter
‘Talk by Mr E. C. Cutten S.M.
=) ROM IVA recently, Mr. B.
meray! C. Cutten, S.M., delivered
a lee

2 informative talk on ‘I'he
Male) "Children’s Charter’? and

aig "| the work being done onroe! behalf of the children of
the world by the Child Welfare section
of the League of Nations.
The committee, he said, which deals
With child welfare was set up in 1924,
and it is called ‘The Advisory Com
mittee for the Protection of Children
and Young Persons." ‘The League had
been doing a great deal of child wel
fare work before this committee was
set up. The Save the Children Fund,
which commenced its great work im
mediately after the war, the main en
deayour being to save the children
from some of its most terrible effects,
was administered in conjunction withthe League, and much of its work
eoveres
the whole ground of child wel

are., .

(PHE first Child Welfare Congresscalled by the new committee met
in 1925. Fifty-four nations, includingNew Zealand, were represented. The
congress passed a series of resolutions
which were subsequently adopted by
the Assembly of the League of Nations,
and became ‘The Declaration of Gene
va." In view of what is contained in
these resolutions, it is of interest to
note that 54 nations were represented
et this first congress; it is further of
interest to note that the resolutions
were passed uneninously, and that
they were adonted unanimously by the
Teague Assenibly. ‘

"HIS immediate interest of nearlyall the peoples of the world only
appear to have heen created by the
League, the League’s work was more in
the nature of a match set to powder.
The supreme importance of the child
is a thought set deen in the hearts of all
people, and it needed only the spark
created by the comummittee’s work to set
the interest of the workl aflame. The
main objects of the Declaration of
Geneva are set out in these five articles,
and of these I wish to draw particular
attention to 1 and 5:
Asticle 1-The child must be given
the means requisite for its normal
development hoth materially and
spiritually.
Article 2.-The child that is hungry|
must be fed; the child that is sick
must be nursed; the child that is
backward must be helped; the delin
quent child must he reclaimed; and
the orphan and the waif must be_
sheltered and succoured.
Article 3.-The child must be put in a
position to earn a_ livelihood, and
must he protected against every formof exploitation.
Article 4.-The child must be the first
to teceive relief in times of distress.
Article 5.--The child must he brought
up in the consciousness that its tal

ents must be devoted to the service
of its fellow men.
The first comment to make uponthese articles is that they merely give
expression to thoughts deep-set in thehearts of all-people. There is-no nor-
mal grown person who in ordinary cir-cumstances would not give effect to
these if the occasion arose. ‘That is
why the first congress was almost
fully representative of the nations of
the world, and that is why the reso-lutions were both passed bv the con-
gress, and adopted by the League As-
sembly unanimously.

"THE Declaration of Geneva is right-ly called "The Children’s Char-ter." There are one or two thingsin this charter to which I vaiue this
cpportunity to draw attention. Article
1 contains the whole declaration. ‘The
other four articles state the more im-
portant illustrations of its application.Articles 2, 3, and 4 deal for the most
part with the child’s material develop-
ment, article 5 with its spiritnal de-
velopment. The first instinct of na-
ture is to carry on. If we would carryon as individuals we must attend first
to our material needs, and if we would
carry on atight, to our spirituil needs.The same instinct presses us to seecarried on the family and the nation.Both these are carried on by the child,and if we would see them carried on
we must provide the child’s material
development, and if we would see them
carried on aright, we must provide forthe child’s spiritual development The
progress and happiness of the future
depend upon the wav we bring up andtrain the child of to-dav. the: success
of the League of Nations in the at-
tainment of its ideal, the peace and
happiness of the world denends uponour adherence to the Declaration of
Geneva. When the children of each
nation are brourht up in accordance
with this charter, when every child is
brought un in the conscions knowledge
that the obiect of its life is the ser-
vice of its fellow-men, then the peuceof the world will be assured.

"THE League of Nations Union ineach country does nor aprear to
he doing the actual work of the
League; it is, in fact, doing a very im-
nortant part of it. In extending the
knowledge and interest in the Teague,
and in strengthening the helief in itand faith in it, the union is creating
the power upon which the League de-
pends; that is, the strength of public
opinion in the countries of its constitu-
ent members.
In the future the nnion wili take
a more definite part in the Leatve's
actual work, and that part will be
to interest itself in the education
of the young, and to see to it that
every child is brought uv in the
conscious knowledge that the object
of its life is the service of its fel-
low-men.

Children’s Sessions
2YA CHILDREN’S NOTES

Monday-Hurrah, another week in
which to go through the myster-
ies of the ether. That’s the Ra-
dio Fairyland, little ones. Uncle
Toby and Uncle Jeff, with some
new friersls from the Thorndon
Normal School, will conduct you
on the first part of the week’s

|

.journey.

Tuesday-Here is Uncle Jasper to
lead you through Tuesday’s
magic hour. He will bring
Auntie Dot, and also those merry
little troubadours of ours from
the Berhampore School.

Friday-Uncle Sandy will tell a tale
of wondrous things. He will
teach you the language of Fairy-
land. Some merry little songs-
ters will help him to do this.

Saturday-Auntie Gwer and her
little followers will prove to you
that the end of the week con-
taixts no less wonder and joy than
the beginning: choruses, songs,
sketches, etc.

Sunday-Children’s Service. Uncle
Ernest pairts vivid word pictures
for the little ones. The Terrace
Congregational Church will sing
favourite hymns for you all,

3YA CHILDREN’S SESSIONS.

Monday, April 2-Uncle Jack and Aunt
Edna in bright and breezy songs
and stories. Always plenty of tales
for little and big when these old
friends ‘cuddle the mike.’
Wednesday~--Unucle Peter and Mother
Wubbard will while away the bed..time hour. Cousin Tullock is
bringing his banjo along, so youwill haye some fun. Ting:-a-ling:
a-ling. Tim-pang-pang!
Thursday-Chuckle and Atint Pat once
more delight the fittle ones, And
we are to have a chummy story by .
Cousin Joan. Dialogue, ‘The
Muffin Man,’’ by Cousins Audrey
and Evelyn. Song, "Carnival," by
Cousin Ewart, and an_ Easter
chorus by the company.
Saturday-Here «re Uncle Sam and
Aunt May keeping the little ones
bright and merry for an hour, New
stories for the tiny tots and more
of "The Secret Garden" and ‘‘Ser-
pent Creek’’ for the bigger ones.
Easter Sunday-The song service that
young and old leok forward to.
Cousins from the New Brighton
Methodist Sunday School will sing
Easter hymns and Cousin Ewartwill sing "There is a Green Hill"
and "The Legend." Uncle Sam
will give an appropriate story-talk,
as usual,

BIG BROTHER OF 3YA.

For some time to come "Big
Brother" will mot be heard at his
usual time on Friday evenings at
3YA. The local Y.M.C.A., of which
"Big Brother’ (Mr. A. J. McEl-
‘downmzy) is secretary, is carrying out
a big membership campaign, and "Big
Brother" must needs give it all his
attention. Worthy substitutes will
take his place at 3YA. Among them:
will be "Peterkin."

Wireless Schools
A School is judged by the exam-
ination results:

SeethepumerousIcttersofappre-
ciationfromtheStudentswehare
coached, and are nOW in good

positions:
Highestpercentageof resultsand
appointments in New Zealand;
Principal : Mr: J. 0 Taylor,AMIR.B: (two first-class
PMG. Certificates) 20 years'
Wireless and @lectrical Experi-
ence; 10 years'N Conching;
Write for Prospectus:
MARINE WIRELESS
SCHOOL,
248TIIE TERRACE;
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