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G‘ﬁettingTogetheg' To Sovlve Radio Problems

HE lime has arrived in the
New Zealand cities ifor
prompt radio service, or,
in other words a ‘‘radio
doctor”’ who can be sum-

wned by telephone as
thongh he were a medical practitioner.
There are now hundreds of mew listen-
s in New Zealand who know nothing
about the little points of radic theory,
and who are quite helpless when some
little hitel ocemrs in their outfit which,
however, is sufficient to put a stop to
broadcast reception. They may have a
party of friends assembled to enjoy a
concert when, behold, their set refuses
{o operate. At present there are Do
sifadio dectors,” within our knowledge,
who can be summoned by telephone any
evening al a moment’s notice, to render
first aid to a disabled set. In the New
Zealand cities there seems to be afl
opening for such a man, just as there
are now some ‘‘Dhowser” petrol stations
opened all night for business, There are
published in the Amerjean city newspap-
ers many advertisements of “radio doc-
tots” similar to the following extracted
fromi the “New York Times” {daily) =

NEXT TIME THE RADIO SET GOES
WRONG—CALL THIS NUMBER
e IVISC%NSIN
9780

ORV RADIO SERVICE, INC.
1406. BROADWAY, NEW YORK.

While there is not room for several
¢radio doctors” in each New Zealand
city as in America, there should be a
good lving for one or two 1n eacli cen-
fre. The 1dea of being able to summoxn
prompt help by telephone should make
2 big appeal to many listeners who are
able to pay for ready service.

BETTER LOUDSPEAKERS.

RADIO salesmen, when possible,
should permit their clients to
licar the Detter class loudspeakers
they have in stock. Many a Hs-
{ener is content to potter along
with his old fourth-rate low-priced

sent mto the homes of the purchasers.

| tageons to test out the various brands of

loudspeaker and throngh long-familiarity
with 1t believes that it is quite satisfac-
tory. He 1s apt to revise his opinion
wihen he hears the improved tone to be
obtamed from a lugh-class loudspeaker,
and music becomes real music under its
superior design and worknfanship. Many
a sale cau bLe effected by demonstrating
one's goods, and greater pleasure thus

This radio ganie is altogethier a guestion
of pleasure, and the better the goods the
greater the pleasure,

“PERMANENT” CRYSTALS,

“PERMANE’NT” -crystals, those de-
vices which serve the purpose
of a crystal, but which do mnot
operate . with a catwhisker, have been |
back ont the market for a few
weeks, and are selling rapudly. The
Baglish  manufacturers have escel-
led 1 this line, but there “‘permanent’ ]
crystals vary m efficiency accordmg te
brand, Radio dealers will find 1t advan-

these devices, personally, and to stock
only the most efficient. Some of these
“permanent” crystals are more sensitive
than the ordinary catwhisker and cry-
stal, while others are far less sensitive.
One abiding advantage they possess is
that the sensitivity of their operation is
not affected by ‘the vibration which
causes so much bother by “losing the
sensilive poini” in the case of the cat-
whisker and crystal, This is a sound
argument in furthering the sales of the
“permanent crystal,” but the cheapuess
of the ordinary catwhisker crystal will
continue to recommend it to many buy-
ers, and many of these crystals are re-
markably sensitive, Plaitly there is a
market for both types. Salesmen should
draw cnstomers attention to the fact
when the litile bracket mouiitings are
not inclnded with the “*permanent cry-
stal.”

USE OF CQLLOID RECTIFIER.

"_[‘RADERS when selling o cusfomer
a set of wet “B” batteries

e ———

MODEL 52.

ITS EXCEPTIONAL

! - Write for full details to Dcpt. “R.”

! Teagle, Smith and Sons, Ltd., 276-278 Wakefield Street,
- Wellington.
Sole Wholesale Distributors in New Zealand,

\ '
Ghe
Valleytone
Radio Receiver
noted for

TONAL QUALITIES.

Good Quality

i %A” Battery.

capacity—takes place of two
drys——only needs recharging

two months. Fully charged.

PRICE £6/15/0.

9 MAJORIBANKS STREET,

. ~ BATTERIES AND SERVICE
Are the Backbone of a

Here’s two that will save you endless

Type Tw 18-plate, 85 amps. capacity, fully
charged. Complete with removable carry-

ing handle.

Type H.T. 5, 90 volt, 2500 milliarups,
45 v.
every

Send for our twelve page Catalogue coming out before Xmas.

Gruar's Battery House

THE BATTERY PEOPLE.

Telephon- 20-—937,

BRITISH
BUILT
BATTERIES

RADIO SET.

. trouble and expense.

PRICE £6

(I H L]

should always give advice on the]
subject of the correct use of the
colloid rectifier if that type of bat-
tery charger is to"be employed. It is
not correct practice to connect the colloid
to the batteries if the electric lamp,
which is placed in series with the bat-
teries, lights up brightly. This circum-
stanice indicates that the colloid is not
rechifying, and is permitting altersating

_current to pass through the batteries,

whicl: has a harmful effect on the bat-

teries. I the electric lamp burns bright-
{ly when placed in series with the bat-

teries it should be immediately discon-
nected. The coHoid should have the top
removed, and the alaminium rod should
be rubbed bright with sand-paper, then
wiped with a clean cloth.

tlie electric current-should be permitted
to flow through the colloid and lamp
without their being connected up to the
batteries, The lamp may still bumn
brightly for a few minutes, but when it
has been reduced to a dull red glow it
can be safely connected np to the bat-
teries and the charging of the latter can
now proceed. The liguid in the colloid
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“Don’t Do it”

A SLOGAN PROPOSED

e

CAMPAIGN BEGUN

Fotlowing on publication in .
fast week’s “‘Record’ of a letter
from Dr. Ziele, of Napier, on
the ‘‘howier” nuisance, we are
giad to announce gq definite
campaign has been begun by
the Wellington Amateur Radio
Society for the education of lis+ -
teners and correction of this
trouble. This is goed work and
all listeners will hope for suc-
cess because no one to our mind
wouid seeli to deliberately cause
annoyance to others.

Sir,—The Wellington Amateur Radio
Society desires to assist in redncing
the “howling’’ valve nuisaunce to a
minimum. It has adopted the slogan
“Don’t do it.”” The society has dome
considerable work in the past; and
realising the seriousness of this trouble,
bas made suggestions to the Broad-
casting Company, such proposals hav-
ing the approval of the compauy.

It is suggested that a short message
to listemers be broadcast from 2YA
frequently, asking owners of one and
two valve sets, and owners of sets
which are not intended for receiving
long distant stations, to refrain from
interfering with other listeners who
have sets capable of receiving distant
stations.

Those listeners operating receiving
sets which are capable of unduly ener-
gising the aerial, will be asked to use
more care when twmng-in stations;
and prevent interference,

It is intended to arrange for suit-
able experts to say a few words, fre-
quently from 2YA  Dbefore the station
closes down, in the hope that listeners

will realise the importance of  this
matter.
Wellington—unfortunately—is  suffer-

ing from various formns of interfereuce,
both ““howlers’” and electrical iroubles;
your assistance therefore, will  be
greatly appreciated.

Another case of interference is the
«home-made’ receiver; wired-up  in
many cases by mnovices from wiring
diagrams, the various parts being pur-
chased possibly from several retailers.
Tt is feared, that many suzh novices
unable to resist the novelty of wiring-
np a home-built set, have not the know-
ledge necessary to do the work satis-
factorily, with® the inevilable result
that serious interference is caused in
the neighbourhood where the set is
operated. .

There are numerons instances where,
the home-built receiver is kmown to
be in operation, ‘and cause frightful
“howling,” night after night.

Fhe dealers, should, in their own
interest, explain to purchasers of radio
parts, also to purchasers of one and
two-valve sets, that the home-made
et should be cavefnily tested by ex-
perts; and that every receving set
{more particulariy one and two-valve
sets) is not intended to “pml.c—pp" dis-
fant statioms. Various receiving sets
have their limitations.

Only bv extreme effort on the part
of sovietics, dealers, and the Radio
Broadcasting Company, together with
the Press, will this terrible “howling”
trouhle be rednced to a reasonable
minimum.—I am, etc.,

R. LESLIE TJONILS, .
Hon. Sec. Amateur Radio Society.
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BRITISH
RADIO GOODS

A bit better quality;
A bit eheaper;
In short “a job”1
You get them from:

HARTLE & GRAY,
CUSTOMS ST, AUCKLAND.

T'he top of |
the colloid may then be replaced, and |

rectifier should be kept filled up to with-
in abont lLialf an inch from tlie top of the
glass container, by adding only distilled
water wiuch is procurable from any bat-
tery service station. Not more than
abont a 48 volts ‘B” hattery should be
charged at .one time by the  colloid.
‘These points should he stressed by ra-dio
saleswen, as some folk read printed 1n-
structions -without being able to grasp
the salient features, especially if they are
complete novices, It is more satisfac-
tory to the radio trader to know that the
katteries he has sold are going to re-

wards that through incorrect methods
his customer has unknowingly damaged
the batteries, and is telling his acquain-
tances that the batteries are mo good.
The same advice applies to the sale of
all accessortes, and salesmen should en-
deavour to give helpful advice when they
sense that the customer needs it. While
the parcel is being wrapped up for the
customer the salesman can diplomatic-
ally sound the customer for the purpose
of ascertaining whether he is conversant
wilté: the correct use of the article being
sold.

RADIO FOR BOWSER STATIONS,

THE selling of radio sets to petrol

supply stations should mnot be
a difficult matter, especiaily to those
stations which do “business wnight
and day. The owner of a how-
ser station would soon discover that
a good londspeaker receiving set is
a first-rate advertisement for bhis busi-
ness. An American writer says—A
radio set attracts customers to gas-sta-
tions and garages. Autoists like to lis-
ten to a programme while they are get-
ting gas and oil or vehicle repairs are
being made on their cars, Talk it over
with your neighbouring gas station or
garage owners.”

USE BATTERY CABLE.
BY

use of a single, neat anad attractive

¢able both A and B radio batteries
may be placed on the floor, or in the
Lasement. Tach individnal wire of cable
is marked by means of a colour code so
that it cannot possibly become confused
with any other. By use of this the ser-
vice man may quickly replace worn out
batteries without any fear of getting con-
nections mixed up and burning out the
valves. These cables are usually furn-
ished in 6ft. lengths with ends prepar-
ed to connect to the set, and are turned
out in America also in continuous
lengths of from 100 to 250ft. Thus the
radio deuler can always supply the ex-
act length required for any installation.

“FEATURE” THE PROGRAMMES,

'VVHENEVER a special ‘‘feature”

. programme is to be broadeast
radio dealers will find it a good pro-
position to display the programme in
their window, thus drawing the
allention of the uninjtiated to the
pleasure to be obtained from radio. An
Amerizan dealer goes one further. This
18 what he says:—“We suggest to the
people of our town, by means of plac-
ards in our show windows, that they lis-
ten to certain specially fine radio pro-
gramnles from time to time. And we
always try to feature pictures of the ar-
tists in connection with these sugges-

make the suggestions more interesting
and helps to mark our stores as even
miore of a live wire proposition. All of
which is a splendid thing {for our busi-
pness.”?

PROMPT REPAIR WORK.

F

I not keep your cients
week for a small job to be done. If you
have teo mnuch work on hand, put in a bit
of overtime in your workshop. Do not
drop a small job to commence on an ex-
tensive one just because the latter means
niore money to youn. ‘There is already
plenty of opposition buildmg up in the
cities, and customers are apt to remem-
ber that you have kept them unreason-
ably long waiting for their job to be com-
pleted. They will not come back to you
if that is the treatment they receive.

TO GIVE SATISFACTION.
NO dealer should let a radio set  go out
oughly

tested, If a condenser dial,

i3 Ty

95 WILLIS STREET
Aerials erected.

Phone
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ceive fair treatment than to learn after- |

tions. The use of the pictures helps to}

you are a radio repairer man, do |}
waiting  a {]

of liis shop nutil it bas heen thor- |

" Customer -

ot @ rtheostat  knob i8 loose i
shonld be made tight. All moving
parts should be examined closely.

Good iaterials and good workmans
ship are of prime importance in keeping
radio in use. If the owner of a set has
te bring it down town with him every,
three or four weeks to have some repairs
made, he is going to get tired of this
before long, and will eventually put the
set np in the attic and will tell his
friends that radio is a washout. Good
sets should not require repairs with any
appreciable frequency, and good repaif
work should place the set in shape so it

should operate indefinitely without fus

ther attention.
DISPLAY YOUR GOODS.

THERE is a good business to be had
“in spare parts and accessories. A
proper display of these articles will
always increase imterest which will
result in the sale of more mer«
chandise. Although a man may haye
his aerial strung and properly ine
sulated, if you haye some wire and ig.
suiators out on the counter where he
can see them, pick them up, and look
cver, he will probably buy some before
many visits.
Merchandise which is kept in boxes will
never sell, It lhas to be placed out
where the public can see it, They like
to be reminded that they have overlooks
ed something. They like to see a large
assortment of articles that they can pick
up and examine. And it is just thig
that leads them into buying bhefore they
get away; for once the person has the
arbicie in his hand, the desire for pos.
sesion has a powerful influence in proe
moting the sale.

SHORT-WAVE RESISTANCES,

NOW that variable resistance devices

of high resistance are being em-
ploved in some types of short-wave
circuits with most successful results,
traders in a fair way of busi-
niess should stock these variable resiste
ances, Yor short-wave circnits 2
resistance of 200,000 or 500,000 ohms is
used. Traders would find it advantage-
ous to stock only the very best in this
line, as good material, workmanship and
design are highly desirable for short-
wave work.

INSCRIBING PANELS.

RADIOTRICIANS who Dbuild sets to
order for cusiomers should pay
paritcular attention to the neatness of
the inscription they place on the frout
panel. Nowadays, when controls are
fewer than ever, there is less necessity
to inscribe marks on the frout panel
A white, inconspicuous mark, vertic
ally over the centre of a rheostat, and
a slight mark over each condenser dial,
if thev are mot of the “drum” type,
will suffice. Some huilders nse plaster
of paris for filling in the marks, but it
is apt to come out in little granules
after a while. The hest medium for
fitling in the panel marks is white oil-
point, The tip of a steel file, with the
point ground sharp, makes a capitat
implement for marking a front panel.

Wireless Results,
1927.

Highest percentage of passes,
largest number of appointments.
The only school in New Zealand
where the Instructor has Dbad
commercial Wireless experience.
10 years' coaching experience—
Why be experimented upon?

MARINE WIRELESS
SCHOOL,

248 THE TERRACE,
WELLINGTON.

Hear the CROSLEY 2-VALVE SET

complete with Valves, Batteries,
’Phones and Loudspeaker. £9/10/ ~
With cheaper equipment. £97/10/»

£ 6. G. MACQUARRIE L,

CROSLEY SALES AND SERVICE.

€ Short Wave Sets built to order.
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SAVE M

NEY
ON YOUR RADIO

LT RHTENTT TR EY

45—865 WELLINGTON. -
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WHAT'S RIGHT IN
Consult

L. H WRIGHT CO.

The right shop for Accessories and Expert Radio Service.
One and Two-stage Amplifiers (guaranteed), English Loud-
speakers, at £2,

153 Willis Street, Wellington.
(Opp. Y.M.C.A.)
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RADIO?

‘Phone 23—1 47.
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