
made to the members of Parliament, is
neither fair nor correct.
Everything humanly possible has
been done to provide good pro-
grammes.
The company regularly receives an enor-
mous number of letters from listeners-
in, Of these letters 98 per cent. are
complimentary and express appreciationof the general fare provided.A significant fact in regard to the
condemnatory reports is that most of
+hem appear in newspapers under the
protection of anonymity. There is am-
ple evidence to suggest that a propor-tion of these newspaper criticisms em-
anate from those who have been dis-
appointed éither in the ,failure to be
included in’ the programmes through
inadequate talent or artistry, or be-
cause of unsuitability of fhe proposed
contribution, for some reason or other-
frequently because it offends the rule
against propaganda. The enforcitig o
this rule in regard to propaganda and
advertising is compulsory upon the
company under its license,
but the necessity of observing it
has upon occasions compelled the
company to give offence to those
who have sought to profit by the
publicity value of broadcasting. In
thus protecting the public interestsin the spirit of the agreement en-
tered ito with the Government on
behalf of the public, the Broadcast-
ing Company has necessarily made
some enemies
ATTITUDE OF PROPAGANDA.
These newspaper attacks have been
borne in a spirit of silent tolerance, the
company, feeling itself rewarded by thefull ktfowledge of what it has done, and
is doing. for the public*and a fairly
intimate knowledge of the source and
intent of the propaganda made againstit. On some oceasions, when the pro-
paganda has been particularly vicious
and misleading, replies have been made,
But & seems to be a characteristic
of human nature for more publicity
to be given to complaints than to
replies to them,
It is quite recognised that some lis-
teners and correspondents are genuine-
ly concerned to help with constructive
suggestions, to which not the slightest
exception can be taken. ‘The company
is as concerned as any listener to rec-
tify any defects that nught exist, and
steadily improve the service, but it is
to-be recognised that the country as a
whole in broadcasting must walk be-
fore it can run, and the plants must
first be built and the orgamisation per-
fected before the full benefit can be
given to the programme to be broad-
cast. It is, of course, obvious that it
is the programme that the listener
wants; but that programme must be
reticulated satisfactorily to his house,
just as any other service. ‘The listene:
must therefore remember that it is not
only the cost of the programme that
counts, but the heavy and recurring
cost that the company has to carry in,
as it were, providing the high-powered
gun with which to shoot that pro-
gramme so that it will be available
to every house and every listener with-
in measurable range.
BROADCASTING IS DIFFERENT.
In connection with the programme,
too, it is to be remembered that it 1s
a comparatively simple matter to pu.
a good programme on in a hail; butit is quite a different proposition .*
broadcast that concert so as to makeit available for reception in every hou "
within hundreds of miles. The capi-
tal cutlay involved in the artists’ tat.
ent will be readily recognised, but 1
is. very small in relation to the perma’
nent cost of providing the miaclimes
and the organisation to put that con-
cert on the air and into the home. L
is very certain that none of the cor-
firmed critics appreciate the infricac)
and magnitude of the organisation 1
quired in this work.

MINOR POINTS,
Some of the minor points mentioneditt criticism may now be dealt with,It is first alleged that the company i.
understaffed. ‘That is frecly admitted.
+ is understaffed, and everybody iu
connection with the Broadcasting Com-
pany as been working a large
amount of overtime gratuitously
for the past two years ini
order that the fullest amount
of money possible may be avail-
able _- for providing programmes
for the benefit of the listener-in.
In connection with the transmission,it can definitely be denied that this has
been unsatisfactory, As a matter of
fact,
a particularly high standard of effi-
‘ciency has been maintained and in
point of actual practice, the plants
have been Operating with efficiency
over a wider circle than similar
plants are normally expected to op-
erate overseas.

‘In connection with the earlier plants |
that have been installed, the compatiy
paid for an overseas expert to super-
vise and instruct the staff in their
proper maintenance and operation, atid
has also made a similar arrangement
in respect of the new five kilowatt
station in Wellington. The result of
this policy ‘has heen that the trans-
inission, from the New Zealand stations
is satisfactory, as hundreds of Ietters-
some from as far afield as the back-
blocks of Australia-demonstrate. | In
connection with some investigations
made by the Post and Telegraph De-
partmerit, it was proved that local de-
fects were due to howlings emanatins
from improperly regulated machines, or
to the
topographical

and atmospheric
conditions of the Dominion itself. It
js fair to point out here that, owinr
to the narrow strip of land which con-
stitutes New Zealand, probably 70 to
80 per cent. of the total power out-
mt goes ta waste over the sea, and
3 non-revenue-earning, thus making it
éven more difficult for the company to
get mouctary results that accrug to

other stations more favourably situated1 populated areas.
NOW READY FOR ADVANCE.
In conclusion, it may be said, by
way of summary, that the companyfrom the ovtset’ set before itself tlie
very highest. ideals of satisfactory scr
vice, but it recognised that these ideals
would only be attained be the provisionof satisfactory plants for broadcasting
of programmes, an efficient organisa-
tion for feeding the piants and secur:
ing the programmes, and thirdly, the
building of a high standard in.the pro-
grammes themselves. These points
have been taken: in order, attention
being concentrated upon first thingsfirst: ‘That stage is passing.: The
plants. have’ beet’ provided, the: founda-
tion of organisation ‘has been built, an?
the siperstractute largely perfected
There comies now the third’ stage of
programme improvement. Much has
already: been done along these lines
but more unquestionably remains to
be. done. The company freelv admits
that It has been compelled by cir-
cumstances to cut its coat according to
its cloth, but with the attainment of
freedom to concentrate "energies upon
the third phase, the listening p»blic
can rest assured that the programmes
will be broucht to the fullest standardof efficiency attainable bv the talent
within the country, and in line with
the general standard of efficiency aimed
at in all phases of the company’s OT-
vanisation.

THROUGH THE MAGIC
DOOR
-EE

CHILDREN IN RADIO-
LAND

BEDTIME STORIES

When we see the children
absorbed in the bedtime stories
of Uncle Jack, we grown-ups
repress a sigh. They are in a
new world, one that we never
knew whem we were young.
These young folks are living in
Radioland.

Radioland? We never* heard of
Radioland in our young days and there
was no Uncle Jack to admit us through
the magic door to that wonderful place
where the only grown-up who ever
treads the golden pathways is the radio
postman. Children now- -days live in
another world, enticed there by that
modern Pied Piper, Uncle Jack. Just
as the children did in Hamlin, "fall the
little boys and girls with rosy cheeks
and flaxen curls" respond to Uncle
Tack. We grown-ups can never know
the pleasure of being a niece or a ne-}|
phew of Uncle Jack, of hearing our

,

names coming out of the air, of listen-
ine to Uncle Tack’s kind words-some-
times of advice, sometimes of praise
and sometimes of admonition-and to
receive presents by the" Radio post-
man, A letter to Uncle Jack with a
request to be allowed to join the radio
family is all that is required Withoutbeing a member of thé family one can
never fully enjov the real glamour ofRadioland. But all the same, there is
a lot of pleasure in it for us grown-
up folks.I wonder if we could have a peep intoUnelé Jack’s mail bag? What thou-
sandsof letters he must receive! Andwhat interesting ones. We are sure his
veung correspondents-but thev are notall young, for many parents write too,
when they have important things to
say to Uncle Jack-will ot mind us see-ing their letters.
Here’s one envelope, obviously ad-
dressed by a child to whom a pen is adifficult instrument to handle. ‘The ad-
dress, half printed, half written, covers
the whole face of the envelope. Butthere is no mistaking whom it is for.It contains the usual reqnest: May Ijoin your radio family?

_ What an assortment of letters! Some
are written on small notepaper in theneatest script and some are on sheetsof feolscap, the lettering large enoughto fill up the space between the lines.
Some are written in ink, some in pen-cil. Many are the first letters that the
writers have ever penned, and verycommendable efforts some of them are,
too ‘These first letters are an honourto Uncle Jack. Kisses are plentiful,Sometimes half a page will be filled
up with crosses.
some of the young listeners are of a
precocious nature. as can be seen from
the following excerpts :-
"T am writing on behalf of my little
brother, who will be five on the 15th
of tris month, and who is a great wire-
less enthusiast." .
A child of ten writing says:- °
**T have a baby sister named Gwennie,
eighteen months old,-who dances whenshe hears the music over the wire-
less."
Anather girl writes :-"Our baby Susie is four years old
and she listens in with great interest
to the bedtime stories. ‘To-night she
joined in the chorus of ‘Bye, Bye,
Blackbird’? with great glee, and she
wants to know if you will sing her fav-
-ourite song ‘Don’t Bring Lulu? next
time. In fact, she called ont to-night,
‘Please Sing Lulu’ and couldn’t under-stand getting no reply."
There is a note of disappointmentin these letters :-
"J wrote to you but ‘I did not hear
my name called out.’?
‘YT was not listening in when you
answered my letter, but when I got tosthool one of the girls in my class told
me all about it. Her name is Mary,
too.’There are frequent references to
school, its pleasures, its advantages,
and its drawbacks :-
"T do wish I did not haye to go backto schoot and learn: new sums, Still,if we dtd not go to school, we conld
not write to you, conld we?"

"J think it is time to do my home-}
work now. Well, good-night, with
love and best wishes," |:
"We have a new headmaster, and
he does not believe in giving us Lome-work, so we think he is just all
right." ,

Could Uncle Jack ignore such an
innocent hint as this? But probabls
the child’s parents do not approve of
her cating chocolate :-
"You seem to have lots of choco-
late.. 1 would like to write again and
get vow to send some by wireless."
Two of many fervent appreci-
ations :--
"I think the bedtime story hour is
lovely " .
"We wish you would have a bed:
time story every night.’
The radio postman was glad to have
this assurance :-
"We have a Fox Terrier dog, but
we keep hint on the chain, so thatthe radio nc *tman will not be afraid
to come in."
But thig was very disconcerting If
there is one dog more than another
that the radio postman fears, it is a
Japanese Pug:-
"YT have a little Japanese Pug pet
dog, and’ his name is Billie Will
you please warn the radio postman to
be careful if he comes to 2ur house?"
Now we come to letters from parents,
whose expressions of gratitude are bas-
ed on diverse reasons :-
|
"He loves to hear Uncle Tack telling.

his bedtime stories. In fact, it 1s the
only time he. is really good."
"Tt is lovely to watch little Jimmy’s
face when he is listening in. What
great pleasure you do give. It’s worth
paying twice the license fee."
"Please excuse this rather untidy
letter, but my boy. was that anxious
to write you. We have only had the
wireless on about three weeks, and en-
joy the talks to the children as much
as they do." ;

"As a constant listencr-in of your
childien’s stories, I wish to congratu-
late you on your children’s entertain
ments, which are enjoyed by thousands
of kiddies, and makes the possessionof
a receiving set a pleasure "’ ,

"1 wonder if you know how much: tlic
older folk enjoy listening-in to the bed-
time stories and hearing of all the‘Radio’ children who write to you.
~My word, Uncle Jack! What a lot of
kisses you get sent. Can you explain
how it is???’
"We had great fun last time the
Radio postman called. You forgot to
say first where the parcel was put, So.
they had a great hunt all over the
jiouse and were greatly excited when
they found it.’’*
The bond of personal interest :-
"Little -- -~- had the misfortune
to break his arm at school last week,
and he. thinks Uncle Jack ought to
know about it."
"Your few words to my son did

aareceOS

more good than a dozen bottles of tonie
and I cannot find words to express my >

at preciation.’’ ne

‘Advice from Uncle Jack carries much
weight :- .

"He is a good boy, but he forgets to
clean his teeth without being remjnded,so if you would please give a word. ofadvice-which he enjoys when given ta.
others-it may help to make the octa,
sion nicer, May I thank you cyer 86
much, and accept from us all our appre-
ciation of ‘all that is done for the chib,
dren We enjoy the sessions almost as’
much as ihe children do."

— eo
These troublesome scooters:-Re-
cently Uncle Jack had to send a scoot
er up north of Christchurch. Now,
scooters are very awkward things to
send by wireless, and this one somes
how fell off twice on the way. It caue
ed Uncle Jack a lot of trouble, but he
was persevering and it landed eventt.
ally at the foot of-the aerial mast.
That incident explains why the little
boy mentioned in this letter is anxious
‘about the safe tratisit of the scooter
he wants Uncle Jack to send him."On Saturday is, Jimmy’s birthday.
IIe is wanting you to send him a scoote
er, and he is awfully worricd that it
might get caught coming along be-
cause he says Uncle Jack might not
give it a big enough push, and it might
get caught on the wires by Kaiapoi.™
This scooter got through safely, and
no doubt Jimmv’s faith.in the virtnes
of carrier waves is firmly established,
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